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Carpet Shampooing
*Our machine is called the Hoover SteamVac All Terrain.  Go to www.hoover.com (carpet cleaners section) for more details on this machine, for more heavy duty carpet cleaning we use the Bissell ProHeat Complete 2X Deep Cleaner (www.bissell.com, carpet cleaning section).
*The shampooing process is done last, the carpet will be vacuumed first prior to shampooing.
*We will try our best to move objects or furniture out of the way to be able to shampoo as much of the carpets as possible, unfortunately we do not move heavy furniture like sofas, tables, and such.  Since the carpet shampooing is done at the very end, we cannot wait for the carpet to fully dry so we will leave all furniture as is and once it is dry you may place the furniture back in its place, fortunately placing everything back will not take you more than 10 minutes.
*Please be aware carpet may be moist 1 to 3 hours after shampooing.
*It is a good idea to leave fans on to insure good ventilation and therefore faster drying time.
*For best results do not place your furniture or anything back on the carpets until it is fully dried.
*You may immediately walk on the carpet if you have to but do not use shoes over the carpet while it is still moist, only socks or bare feet.
*Any questions please do not hesitate to reach us at the above contacts.
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